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Interpersonal Communication:

Interpersonal communication is an essential part of our daily
communication.  According to  Wikipedia, Interpersonal
communication is an exchange of information between two or more
people. It is also an area of research that seeks to understand how
humans use verbal and nonverbal cues to accomplish several
personal and relational goals.

There is a growing interest in biological and physiological
perspectives on interpersonal communication. Some of the concepts
explored are personality, knowledge structures and social
interaction, language, nonverbal signals, emotional experience and
expression, supportive communication, social networks and the life
of  relationships, influence, conflict, computer-mediated
communication, interpersonal skills, interpersonal communication
in the workplace, intercultural perspectives on interpersonal
communication, escalation and de-escalation of romantic or platonic
relationships, interpersonal communication and healthcare, family
relationships, and communication across the life span.

Types of Interpersonal Communication:
We usually see four types of interpersonal communication.

[. Oral
[I. Written
[II. Non-verbal
IV. Listening
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But interpersonal communication is basically of two types.

. Dyadic communication
[I. Group-Level Communication

» Dyadic Communication: Dyadic communication is a subset of
interpersonal communication, which simply refers to two-
person communication.

» Group Level Communication: It is another subset of
interpersonal communication, which refers to purposeful
communication in limited-sized groups in which decision-
making or problem-solving occurs.

Impact of Interpersonal Communication on
our daily life:

[ will explain to you in my description of the whole day that interpersonal
communication is involved in all our work. So let's get started!

“Talking about a few days ago. I woke up very early in the
morning because my friend was constantly calling me on my
phone. I received the call and found out about the class this
morning.”

This is an example of interpersonal communication. we are engaged
in interpersonal communication. The tone of voice is as important as
words when we are talking to someone verbally.
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“I was looking for a rickshaw to go to university. I found a
rickshaw puller. I gestured with my hand to stop him. Who
agreed to go after hearing the name of the campus. Although
[ could see the Google map to go to campus”

This is an example of interpersonal communication. sending an
invitation to an event is a way of communicating with others. And,
when the invitees reply, they are communicating with us in their
turn. On the other hand, on trains, in the workplace, giving
directions to visitors to our town, and reading the instructions
leaflet for a new appliance are all examples of this.

“The rickshaw driver addressed me as ‘you’. Although at the
age [ was younger than him.”

It addresses an important aspect of interpersonal communication. Is
the vicinity level the same for every interaction? No, we can
distinguish four things.

v’ [-it communication
v' I-you communication
v" [-thou communication

*I-It: its features are as follows-
» Impersonal Level
» Less proximity
» Non-visceral
» Less velocity

*I-you: Its features are as follows-
» Usually, formal communication takes place at the I-you level
» More engaging than I-it, less than [-thou
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*[-thou: Its features are as follows
» Completely visceral
» More proximate than the other part of the continuum.
» A rare form of communication
» Less formal
» Selective

‘By the time I got to varsity, the class had started. The
students in the class seemed quite overwhelmed. The
teacher was also enjoying the matter. Everyone had to give a
presentation at the end of the class as part of the Final exam.’

Here are two different examples of interpersonal communication.
The class with a small group of students is a great example of
interpersonal communication. Giving a presentation at work: this
sharing of information in a formal setting is another form of
interpersonal communication. We might use technologies such as
slideshows to aid our communications here.

“When I returned home in the afternoon, my father called
me to his room. Moreover, wanted to know about my
studies. After talking to my father, I went to pray. In the
evening, [ had tea and chat with some friends.”

Almost every work here is an example of interpersonal
communication. Talking privately with my father, praying, and
chatting with friends. Because we know that communication with
two or more people is called interpersonal communication.
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“I organize Facebook live sessions with one author every
week. At night | was getting ready for the session. The guest
of the live session is in London. I emailed him in advance to
remind him. Finally, a Facebook live session was held. Many
people appreciated me for this job.”

Instinctively this is an example of interpersonal communication.
Writing an email, and communicating with friends and others via
email is something many of us do every day. Editing emails to get
our words just right can also make our communications clearer and
more concise. Also, the matter of Facebook Live Sessions is a great
example of interpersonal communication through technology.

“I was thinking about two friends while chatting at night. It's
been 16 months since I lost them. I closed my eyes and
thought, have I lost them? Or they are alive in the memory.”

Chatting or text messaging - or using similar messaging services
such as WhatsApp - is another spontaneous way of communicating
with people in writing. This type of messaging can often have many
of the elements of a conversation between a group of people talking
in the same room - though all of the interlocutors can be scattered
throughout the globe.
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So far we have seen in the activities of daily life that
almost every one of our activities has the effect of
interpersonal communication. Even after the death of
a person but my contact with him is not ending.
Rather, this is the communication that is closed, the
door of new communication is starting from there.

Reference:

= Wikipedia
= nmk.world
= class notes
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